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h e % b P.O. Box 397 e Lompoc, CA 93438-0397

815 West Ocean Avenue ® Lompoc, CA 93436-6526

Housing Authority of the County of SantaBarbara  (8(5) 736-3423 e FAX (805) 735-7672 ¢ TDD (800) 545-1833 Ext. 594

RENTCafe PHA —
Landlord Portal

Registration Process Multiple
Accounts

o Landlord Registration Process — Multiple Accounts applies to a
landlord or management company who manages properties
that have Section 8 tenants receiving subsidy from The
Housing Authority of the County of Santa Barbara.
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Welcome to the Housing Authority of the County of Santa Barbara

Registering for a RENTCafé PHA Landlord Portal account is Free and Easy

Registering for an account is FREE! If you happen to enter a website that is requiring a
fee or payment of any kind, you are not at the right place and should exit out of the site.

e RENTCafé PHA Landlord Portal will allow you to:
o Review unit information including current contract rent.
o Review caseworker info for each of your tenants.
o Review inspection details such as scheduled dates and inspection results.
o Review ledger payment history.
o Review, edit or add EFT bank account details used for direct deposits.

e RENTCafé PHA Landlord Portal is available 24/7.

e In order for you to register for RENTCafé PHA Landlord Portal, you must have a valid
email address and a registration code provided by HACSB.

e Important: If you do not have a registration code, contact us to obtain one.

e The email address used for registration must be unique to the user creating the account.

® You cannot use the same email address to create an account for yourself and for someone
else.

e The Tax Id Number/SSN and Email used during the registration process must match the
information we currently have on file.

e The Housing Authority of the County of Santa Barbara is an Equal Housing Opportunity
Provider and provides Reasonable Accommodation to individuals with known
disabilities. If you require accommodation please contact our office at 805-736-3423, ext.
7525 option 2, or TDD 800-545-1833, ext.594.

To begin your RENTCafé PHA Landlord Portal Registration Process, go to:
www.hasbarco.org

Following are screenshots of the steps you will be going through during this process.
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Landlord Login

Email
Password

[1 Remember Me

Login
I Click here to register r — Click Here to begin the |
J S

1 registration process
Forgot password? T _ . - .

Manager and Owners Terms and Conditions

Step 2

hacah . Callus: (805) 736-3423x7525

Mg ety of S Compoty of arka Bart s
4 I3

Landlord Registration

This registration page is for first time landlord registration only. If you are already registered for HOUSINGCafe and you are trying to gain access to your properties, please
contact your administrator.

™
| have a registration code ,_‘_—( Click Here J

Already registered? Click here to login
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Step 3

. Callus: (805) 736-3423x7525

Landlord Registration

This registration page is for first time landlord registration only. If you are already registered for HOUSINGCafe and you are trying to gain access to your properties, please
contact your administrator.

—
Enter Your Registration r[flegistu ation Code ~ J Click "Go" once you enter your |
Code \l registration code

Step 4
Landlord Registration

This registration page is for first time landlord registration onty. If you are already registered for HOUSIMGCafe and you are trying to gain access to your properties, please
contact your administrator.

Enter Your Registration ﬂ

Code
Email and Password —
Email Address™ YourEmaik@Example.com | —:‘-—Jfﬂ OTE: The email used address must
[— match the information we have on file |
Password i k%_ - — -

Confirm Password

Security Questions

Security Question What was your first pet's name?
Security Answeer

Personal Information

First Mame
Last Mame
P e ——— ——-HJ MOTE: The Tax ID/SSN must match
o IDVSSNT | F000000 S "'--a--....___l\ the information we have on file
Phaone (Office) — - -
Address
City - State - Zip

Company Information (Optional)

When the above items are complete dick
on " lhave read and accept the Terms

and Conditions” and dlick Register

=~ Data in thezs fislds will be valid AT n awvailable with Santa Barbara County HoOsing.

I O !I have read and 3

ccept the Terms and Conditions
e —
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Step 5

% Call us : (805) 736-3423x7525

hacah

4 e Eomty of ks Barkars

f 14 .
Caring for -L:'mmsw:.‘é;,r

The ‘My Account’ drop-down on the Home
page will only list the Agencies that you

Company Settings ¥ Logout
have accounts with. If you only have
accounts with our Housing Authority, there

. My Account Housing Authority of the County of Santa Barbara
will be no drop-down. j\

# Agency Details # Register With Another Code #& My Profile & Unit Info

#& Caseworker Info 4 Unit Inspections & My Ledger /& EFT setup

To register additional accounts you have with HACSB follow step 6 to 9 below for each
account you want to register.

Step 6

hacah

Hevny debarty 4 21 Crumty o bk B

t. Callus: (805) 736-3423x7525

P [ -
'.ﬂr’.xf for contunidy

Company Settings > Logout

Click "Register With Another Cod EIW My Account Housing Authority of the County of Santa Barbara
& Agency Details # Register With Another Code # My Profile 4 Unit Info
# Caseworker Info # Unit Inspections #& My Ledger & EFT setup
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Step 7

hacah

Hesing ketacty e oty fants Barbars

& Call us: (805) 736-3423x7525

( arig for community

Home Company Settings ¥ Logout

Register With Another Code

Enter additional ™
registration code and
click go

Enter Your Registration Code Repistration Code /

Step 8

hacah

Mg Rty o e oty o Sants Barbrs

% Callus: (805) 736-3423x7525

Car q for community

Home Company Settings ¥ Logout

Register With Another Code

Enter Your Registration Code 1233-1 BADAMS03 '
pasiiiancy Last Name
Tax ID/SSN** XOOCOCHK ~_ Entertherequired

information

Email Address™

Click on the "l have read and accept
the Terms and Conditions" box and
then click register

Phone (Office)*

s DefaM

@ll ha'\'réiread and accept the Terms and Conditions

** Data in these fields will be validates

information available with Santa Barbara County Housing Authority
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Step 9

hacah

Mg Aonarmy £ s Conmty St Barbwrs

. Callus:(805) 736-3423x7525

C aring for ommunity

nceyou gotoanyo
detail pages like
‘Caseworker Info’, the
drop-down will be the list
of Registration Codes you
have registered with the
Agency chosen on the

Home Company Settings ¥ Logout

C ket Inif LT | 12331 BCHUNGO2
aseworker Into Home page. } 1233-L8VILLAOS
Tenant Status
Current A
Past v
Future

Search:

Caseworkerphone Tenant Status e UnitAddress e

Adding “Account Nicknames”

Step 1

m Company  Agency Management =  Settings =  Logout

Housing Authority of the County of Santa Barbara

Click on My Profile
button

My Account

#& Agency Details # Register With Another Code #& My Profile A Unit Info
& Caseworker Info # Unit Inspections & My Ledger # EFT Setup
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Step 2

Home Company _gems'rt Settings = Logout
My Profile CENTRALPLAZA | 1310-LBCENTRD1

Mame Central Plaza
Once you enter and save
Tax ID# the "Account Nickname it
will display infront of the
Account Mickname CentralPlaza ngShailm [ﬂb

Y ou can do this for each
Contact account.

Mailing Address B15W Ocean Avenue )

City - State - Zip Lomipoc CA v | 23435

E-mail

Office

FAX

Receives 1099 Wes

Click "Edit Profile” and then
enter the "Account MNickname”
you prefer

Payable Method EFT
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